General Home Delivery
Terms & Conditions

Process: Contact us on +974 44335511 to place your order. Our sales team
will confirm the order, total amount and the delivery date, time and location.
Minimum Order Value: QR 500

Estimated Delivery Timeframe: Delivery will take time between 24 to 48
hours from order placement. Given the current situation, this timeline might
change. The salesperson handling your request will inform you of the closest
delivery date and time.

Customer Support & Delivery Timing: Everyday between 10PM - 4PM
Delivery Locations: Within Doha and vicinity only.

Delivery Address: The customer is required to provide the details of their
national address (as per the blue sign provided by Baladiya at your home
entrance) or the exact delivery address once the order is placed. We are
unable to assist with last-minute address changes.

Payment Options: Cash on delivery and Card/Debit Card. Our customers are
required to pay the total amount communicated with the salesperson.
Exclusions: Delivery will be limited to products of a certain dimension. The
delivery team is not responsible for the setup of any item; this is completely
the responsibility of the customer.

Exchange & Refund: Exchange and refund will need to be made in person,
at Bose Store, Lagoona Mall. The product will only be accepted if it is in its
original packaging.

Warranty: All electronic items are automatically covered under a 1-year
manufacturer warranty. Warranty claims are to be made in person, at either
of our Bose store or Fifty One East’s Electronics Service Centre, which are
both located at Lagoona Mall.

* These terms and conditions are subject to change without notice, from time
to time and in the management’s sole discretion.
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